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OTICONGRESS ENROLLMENT FORM

Fax To: 1-732-865-7730  Attn: Meetings & Events Department

In order to enroll in Oticon’s OtiCongress Program, you need to complete and return this form by fax.

 I wish to begin accruing points

Account No: _______________________________________________________________________________

Business Name: ____________________________________________________________________________

Contact Name:  _____________________________________________________________________________

Please send my statement to: 

 My business address listed below

 My home address listed below

Address: __________________________________________________________________________________

City/State/Zip: _____________________________________________________________________________

Phone:__________________________________ Cell: _____________________________________________

Fax:____________________________________ E-mail address: _____________________________________

I have read, understand and agree to the “Conditions & Information” and the “Disclaimer & Legal Notice” pertaining to 
the nature and extent of Oticon’s OtiCongress program.

Signature:______________________________________ Date:  _____________________________________

Doc. Oti-101B, Rev. 2-2014
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OTICONGRESS CONDITIONS & INFORMATION
•  You will begin accumulating points on the first day of the month in which 

Oticon receives a completed OtiCongress Enrollment Form.
•  You will accrue points for specific Oticon products as identified by Oticon, 

subject to change without notice. Demo instruments, Medicaid and possible 
third party entities are not eligible for point accrual. Points are kept in your 
account for a maximum of 18 months, after which the oldest month roll-off 
as the most recent month is added.

•  You may accumulate points through the date specified for each OtiCongress 
event, typically 30–60 days prior to commencement of the event. If at the 
end of the accrual period you have not met the point requirement and you 
still decide to participate, your balance due amount will be calculated on 
$4.00 (subject to change and without notice) for every whole point you are 
short meeting the point requirement. This balance can be paid by check or 
credit card. A balance due payment must be received prior to your departure 
and participation in the event.

•  Trips include round trip airfare from a major US destination airport(s) of Oti-
con’s choice, hotel accommodations and most meals. You are responsible for 
the U.S. domestic portion of air/ground travel (unless otherwise noted) and 
added cost due to flight upgrades, flight deviations and choice of carriers 
different from carriers contracted by Oticon. Points cannot be used towards 
the cost of domestic US travel and added cost due to flight upgrades, flight 
deviations and choice of carriers different from carriers contracted by Oticon 
unless specified in writing by Oticon. You are responsible for the cost of 
cancelled domestic airline tickets which have been issued including, but 
not limited to taxes, government, airline and travel agency fees whether a 
cancellation(s) were made by you, by Oticon or by Oticon’s designated travel 
agency. You are also responsible for any airline change fee(s) and increased 
airfare(s) should you decide to change your itinerary after you have been 
ticketed. All U.S. domestic air/ground travel and added costs referred to in 
this paragraph must be paid for with check or credit card. All flights must be 
ticketed through Oticon’s designated travel agency and no frequent flier 
miles may be used except for upgrades to the next class of service. Subject 
to availability and airline terms and conditions.

•  Only Hearing Care Professionals (HCP) who are licensed or are registered in 
their individual states to dispense and fit hearing instruments are eligible 
to enroll and participate in the OtiCongress program and events. HCP may 
bring one guest utilizing available OtiCongress points. Non HCP but active 
employees of the business may also attend and use OtiCongress points only 
if an HCP is also attending. If an active employee brings a guest they must 
pay for this guest with a check or credit card (calculated at $4.00 for every 
whole point needed.) Reservations are limited and Oticon reserves the right 
to limit participation for each account to two people (one room). Additional 
participation will be based on availability.

•  Participation will also be based on meeting the minimum point require-
ment as specified for each OtiCongress event, subject to change. After that, 
participation will be based on sign-up date.

•  Points can only be used to cover an individual who actively fit and dispense 
Oticon hearing instruments and one guest. Additional guests may attend, 
subject to availability, but must be paid for with cash or check.

•  Points are nontransferable have no cash value. An account may not receive 
cash, credit or compensation of any kind in lieu of an OtiCongress event. This 
also applies to cancellations whether canceled by a participant’s own choice 
or by Oticon.

•  Travel dates are subject to change or cancellation if any unforeseen circum-
stances should arise.

•  As an OtiCongress program participant you will be required to register online 
for an OtiCongress event. At some point after registering online you will 
be contacted by Oticon’s designated travel agency to confirm your airline 
reservation and hotel accommodations. If you should make changes to the 
itinerary or cancel after this confirmation, you will be responsible for any 
additional costs, payment of non-refundable airline ticket(s), hotel deposits 
and all costs associated with you and your guest(s) portion of the trip unless 

covered by your total point accrual. If you travel outside the official published 
travel dates you are responsible for any additional costs incurred as this 
effects our contracted airline agreements. Such costs must be paid for by 
check or credit card only.

•  Oticon reserves the right to make changes to the trips itinerary and pro-
gram. In addition, in the event of a strike, lockout, riot, stoppage of labor 
from whatever causes, weather conditions, or for any other reason whatso-
ever, Oticon, Inc. may at its sole discretion, cancel, advance or postpone any 
part of the scheduled trips. Every attempt will be made to continue with the 
original schedule, but Oticon, Inc. is not liable for any loss whatsoever to the 
passengers by reason of such cancellation, advancement, postponement 
or substitution. Should an alternate or additional trip be offered, Oticon 
reserves the right to change the points required to qualify.

•  All regulations of the airlines, tour groups and travel agencies apply.
•  Oticon, Inc., its parent company or any of its affiliates will not be liable for 

injury to any persons or property arising from the means of transportation 
and other services used. We accept no responsibility for delays, missed 
connections, mechanical failures, lost or damaged luggage or mechanical 
failures of any nature caused by conditions beyond our control.

•  Points are accrued by account, not by person, and may only be credited once. 
E.g., 1,650 points have been accumulated towards a specific OtiCongress 
event requiring 1625 points. Those points earn one free trip to the event for 
one person with 25 points carried over towards a second qualifying person 
or a future event.

•  Point values assigned to hearing instruments and related dollar value are 
subject to change over time and without notice.

•   Points can only be redeemed by qualifying participants with a current ac-
counts receivable balance.

•   Points are accumulated on net purchases. Qualifying instruments pur-
chased during the qualification period, but returned for credit once the trip 
has been  awarded are subject to a restocking fee of $75.00 for each instru-
ment, subject to change.

•   Continuing education credits will be offered pending approval by the ac-
crediting agencies.

•    An account must maintain a minimum of 3 net average units per month 
of qualifying instruments in order not to forfeit accrued points. Average is 
based on most recent 6 months.

•   Hearing instruments qualifying for points are subject to change and without 
notice.

•   OtiCongress Conditions & Information are subject to change without notice.
•   OtiCongress program may be discontinued with 30 day written notice.
•   Oticon strongly recommends that all trip participants purchase travel insur-

ance, e.g. trip cancellation, luggage insurance, etc.
•   Oticon is not responsible for expenses incurred due to air/ground delays 

beyond the control of Oticon.
•   As required by law a 1099-MISC (Miscellaneous Income) form will be 

issued to your corporate federal tax ID # or individual SS# based on your 
preference.

DISCLAIMER & LEGAL NOTICE:
The OtiCongress program is designed to allow dispensers of Oticon’s products 
to earn points toward participation in an OtiCongress event in various loca-
tions whether in the US or abroad. Participation in an OtiCongress event is 
taken entirely at the participant(s) own risk. Oticon is in no way responsible 
for, and hereby disclaims any liability for, any bodily injury, personal injury, 
or property damage that a participant(s) may incur while traveling and 
participating in an OtiCongress event. Oticon does not: (a) make any warranty, 
express or implied, with respect to the travel arrangements or travel loca-
tions available through an OtiCongress itinerary; or (b) guarantee that travel 
arrangements will be available to or from any of the travel locations available 
through an OtiCongress itinerary. Oticon may modify or change any travel
arrangements and/or travel locations available through a planned  OtiCon-
gress itinerary without notice. Oticon may also terminate a planned itinerary 
without notice.  Rev. 4-19-2010
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